Civil Service Awards Webinars 2025
Privacy Notice

Cabinet Office (“Awards Partner”) is the data controller and Political Engagement Limited
(“Dods Events”) is the data processor together (“we”, “us”, “our”). The Awards Partner is
responsible for your personal data and has asked us to process it when you provide it when
you nominate, are nominated or register for the Civil Service Awards 2025 (“the Awards”).
This Privacy Notice aims to inform you on the personal data processing we carry out and on

your rights.

The Awards

For the Awards, members of the UK Civil Service are invited to nominate their colleagues or
themselves for awards which recognise and celebrate the inspirational individuals and
innovative project teams within the Civil Service. Nominations are submitted online which will
be accessed by both Dods Events and the Awards Partner. We will share these nominations
with our sifting panels who will review all nominations to create the shortlist. Sifting panels will
consist of experts within that category field and a member representative from the sponsoring
organisation, should that category be supported by one.

Nominations who are successfully shortlisted will then be passed onto a final panel of judges
which will include senior government officials, typically permanent secretaries, and a senior
representative from the headline sponsor organisations, who will then select the winners.
Please visit the Awards website; http://www.civilserviceawards.com/ for further details on who
the judging panels are.

The personal data

The Awards Partner has requested Dods Events to provide its event management services to
hold the Awards which shall be a combination of delegates and nominees attending
physically and online streaming on the internet, and to deliver a series of webinars available
to civil servants to join via Microsoft Teams. These webinars will highlight the achievements
of the shortlisted individuals and will be record. The recordings will be made available
following the webinar to civil servants via the Cabinet Office.

By registering for the Awards webinars, you are providing us with your personal data and
contact information as requested in Microsoft Teams online form which we shall be
processing on behalf of the Awards Partner.

In the case of group bookings or bookings made on an individual's behalf, please ensure you
have sought the individual’s prior approval to submit their information.

We will process the following personal data: title, first name, last name, job title, government
department, profession, grade, and email address.

Legal basis of processing your personal data for the Awards

The legal basis relied on by the Awards Partner for processing your personal data in relation

to your attendance at the Awards webinars online: promoting it, making video recordings and
live streaming, is that processing is necessary for the performance of a task carried out in the
public interest or in the exercise of official authority vested in the data controller. In this case

that is the role of the Cabinet Office in holding the Civil Service Awards.
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To the extent that you provide, in the registration form or by subsequent email, special
categories of data (including data revealing health or medical details), the Cabinet Office has
instructed us to process such information to ensure your safety and wellbeing (paragraph 1,
schedule 1, Data Protection Act 2018).

Sharing your personal data with third parties
In order for us to carry out the instructions from the Cabinet Office for processing your data,
we will provide your personal data to our data processors:

e Microsoft Office Teams — the streaming platform for the webinars

e Vimeo - the platform videos are edited on

to the extent necessary to facilitate your attendance at the Awards webinars, share video
recordings and to fulfil the instructions from the Cabinet Office.

Online streaming will only be accessible to those with a link, and they will not be
published publicly. If you are given the link, you must not share this with anyone else, and
you must not download any video recordings to your personal device or a cloud storage
facility.

Retention

We keep your personal data in identifiable form collected from registration and any video
recordings for 3 months until after the final event day. After this point the data will be passed
over to the Cabinet Office.

Your Rights

e You have the right to request information about how your personal data are
processed, and to request a copy of that personal data;

e you have the right to request that any inaccuracies in your personal data are rectified
without delay;

e you have the right to request that any incomplete personal data are completed,
including by means of a supplementary statement;

e you have the right to request that your personal data are erased if there is no longer a
justification for them to be processed;

e you have the right in certain circumstances (for example, where accuracy is
contested) to request that the processing of your personal data is restricted;

e you have the right to object to the processing of your personal data.

Please contact the Cabinet Office at the addresses below if you would like to exercise any of
these rights or have any queries regarding our use of your data.

International Transfers

As your personal data will be stored on our IT infrastructure it will also be shared with our IT
suppliers and events partners, it may be transferred and stored securely outside the UK.
Where this is the case, it will be subject to equivalent legal protection through an adequacy
decision or reliance on Standard Contractual Clauses.

Data sharing on the video sharing platform Vimeo will be exported to the USA, and this data
will receive equivalent protection through Standard Contractual Clauses.

Contact Details
The Cabinet Office is the data controller for your data.



Cabinet Office, 70 Whitehall, London, SW1A 2AS, or 0207 276 1234, or
publiccorrespondence@cabinetoffice.gov.uk.

The contact details for the data controller's Data Protection Officer (DPO) are:
dpo@cabinetoffice.gov.uk.

The Data Protection Officer provides independent advice and monitoring of Cabinet Office’s
use of personal information.

Complaints

If you consider that your personal data has been misused or mishandled, you may make a
complaint to the Information Commissioner, who is an independent regulator. The
Information Commissioner can be contacted at:

Information Commissioner’s Office

Wycliffe House
Water Lane
Wilmslow

Cheshire

SK9 5AF

0303 123 1113
casework@ico.org.uk

Any complaint to the Information Commissioner is without prejudice to your right to seek
redress through the courts.



Other terms and conditions

Events Sponsor Terms And Conditions

Advertising Terms and Conditions

Single Client Event Terms and Conditions

Delegates At Events and Training Terms and Conditions
EU.Client Event Attendee Terms and Conditions

Website Terms Of Use

These are the legal terms and conditions for the Website.

This page (together with the documents referred to on it) tells you the terms of use on which
you may make use of our Website and its contents (“Website”) (collectively “Terms”). For a
full list of websites to which these Terms of Use applies please click here.

Please read these Terms carefully before you start to use the site. By using the Website, you
indicate that you accept these Terms and that you agree to abide by them. If you do not agree
to these Terms, please refrain from using the Website.

The Website uses cookies, please see our Cookie Policy for further information. Unless you
take action to the contrary by using the Website, you consent to our use of cookies.

Where permitted, the Website may collect data and information. Any information about you
obtained from you, or provided by you via the Website will be processed in accordance with
our Privacy Policy. By using the Website or providing such data, you consent to such
processing and you warrant that all data provided by you is accurate.

1. ABOUT US

1.1 The Website is operated by Political Engagement Limited (“PEL”, “us”, “our” or “we”).
We are registered in England and Wales under company number 07291783 and have our
registered office at 21 Marina Court, Castle Street, Hull, HU1 1TJ.

2. ACCESSING THE WEBSITE

2.1 In addition to these Terms, users must also comply with the terms of any corresponding
agreement(s) with us or third parties relating to any offers, goods or services accessed
through or linked through the Website.

2.2 You are responsible for making all arrangements necessary for you to have access to the
Website (including obtaining and maintaining all telephone lines, computer hardware and
other equipment needed to access the Website) and you shall bear the costs associated with
the same. You are also responsible for ensuring that all persons who access the Website
through your internet connection are aware of these Terms, and that they comply with them.

3. INTELLECTUAL PROPERTY RIGHTS

3.1 Unless otherwise expressly stated, we are the owner or the licensee of all intellectual
property rights in the Website and in the material published on it. Those works are protected
by copyright laws and treaties around the world. All such rights are reserved.

3.2 PHL and its corresponding logo(s) are trademarks of PHL and all goodwill and reputation
relating thereto is owned solely by PHL.

3.3 You may print off one copy, and may download extracts, of any page(s) from the Website
for your personal reference and you may draw the attention of others within your organisation
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to material posted on the Website. Our status (and that of any identified contributors) as the
authors of material on the Website must always be acknowledged.

3.4 You must not:

3.4.1 modify the paper or digital copies of any materials you have printed off or downloaded
in any way, and you must not use any illustrations, photographs, video or audio sequences or
any graphics separately from any accompanying text; or

3.4.2 use any part of the materials on the Website for commercial purposes without obtaining
a licence to do so from us or our licensors.

3.5 If you print off, copy, use or download any part of the Website in breach of these Terms,
your right to use the Website will cease immediately and you must, at our option, return,
delete or destroy any copies of the content you have made and on request certify to us that
you have complied with this section.

4. USING OUR WEBSITE AND ITS CONTENTS

4.1 You may only use the Website for lawful purposes. You may only use the Website for
personal use and purposes. You must not use it:

4.1.1 in any way that breaches any applicable law or regulation;

4.1.2 in any way that is unlawful or fraudulent, or has such a purpose or effect;

4.1.3 to transmit, or procure the sending of, any unsolicited or unauthorised advertising or
promotional material or any other form of similar solicitation (also known as "spam™); or
4.1.4 to knowingly introduce or transmit any data, send or upload any material that contains
viruses, Trojan horses, worms, time-bombs, logic-bombs, keystroke loggers, spyware, adware
or any other harmful programs or similar computer code or material which is malicious or
technologically harmful or designed to adversely affect the operation of any computer
software or hardware.

4.2 You also agree:

4.2.1 not to reproduce, duplicate, copy or re-sell any part of the Website in contravention of
the provisions of these Terms.

4.2.2 not to access without authority, interfere with, damage or disrupt:

(a) any part of the Website;

(b) any equipment or network on which the Website is stored;

(c) any software used in the provision of the Website; or

(d) any equipment or network or software owned or used by any third party.

4.3 You agree not to access without authority, interfere with, damage or disrupt any part of
the Website or any equipment or network on which the Website is stored, any software used
in the provision of the Website, or any equipment or network or software owned or used by
any third party connected or used in relation to the Website. By breaching this provision, you
may commit a criminal offence. We will report any such breach to the relevant law
enforcement authorities and we will co-operate with those authorities by disclosing your
identity to them. In the event of such a breach, your right to use the Website will cease
immediately.

4.4 You may only link to the home page of the Website, provided that you do so from a
website owned by you and in a way that is fair and legal and does not damage our reputation
or take advantage of it or in such a way as to suggest any form of association, approval,
sponsorship or endorsement on our part. However, we reserve the right to withdraw linking
permission without notice for any reason whatsoever.

5. INTERACTIVE SERVICES

5.1 We may from time to time provide interactive services within the Website, including,
without limitation any bulletin boards, communications facilities, and discussion forums
(“interactive service(s)”).



5.2 Where we do provide any interactive service, we will provide clear information to you
about the kind of service offered, if it is moderated and what form of moderation is used
(including whether it is human or technical). Unless otherwise stated we will not moderate or
monitor any interactive service.

5.3 We will do our best to assess any possible risks for users from third parties when they use
any interactive service provided on our site, and we will decide in each case whether it is
appropriate to use moderation of the relevant service (including what kind of moderation to
use) in the light of those risks. However, we are under no obligation to oversee, monitor or
moderate any interactive service we provide on our site, and we expressly exclude our
liability for any loss or damage arising from the use of any interactive service by a user in
contravention of our content standards, whether the service is moderated or not.

5.4 The use of any of our interactive services by a minor is subject to the consent of their
parent or guardian. We advise parents who permit their children to use an interactive service
that it is important that they communicate with their children about their safety online, as
moderation is not foolproof. Minors who are using any interactive service should be made
aware of the potential risks to them.

5.5 Where we do moderate an interactive service, we will normally provide you with a means
of contacting the moderator, should a concern or difficulty arise.

6. CONTENT STANDARDS

6.1 These content standards (“‘content standards’) apply to any and all material which you
contribute to our site, including without limitation, all types of information, text, software,
sound recordings, photographs, graphics, video, databases or any other compilations,
(“contributions”) and to any interactive services associated with it.

6.2 You must comply with the spirit of the following standards as well as the letter. The
standards apply to each part of any contribution as well as to its whole.

6.3 Contributions must:

6.3.1 be accurate (where they state facts);

6.3.2 Be genuinely held (where they state opinions); and

6.3.3 comply with applicable law in the UK and in any country from which they are posted.
6.4 Contributions must not:

6.4.1 be used for sales promotion or other commercial purposes;

6.4.2 contain any material which is defamatory of any person;

6.4.3 contain any material which is obscene, offensive, hateful or inflammatory;

6.4.4 promote sexually explicit material;

6.4.5 promote violence;

6.4.6 promote discrimination based on race, sex, religion, nationality, disability, sexual
orientation or age;

6.4.7 infringe any copyright, database right, trademark, confidentiality or other intellectual
property right of any other person;

6.4.8 be likely to deceive any person;

6.4.9 be made in breach of any legal duty owed to a third party, such as a contractual duty or
a duty of confidence;

6.4.10 promote any illegal activity;

6.4.11 be threatening, abuse or invade another’s privacy, or cause annoyance, inconvenience
or needless anxiety;

6.4.12 be likely to harass, upset, embarrass, alarm or annoy any other person;

6.4.13 be used to impersonate any person, or to misrepresent your identity or affiliation with
any person;

6.4.14 give the impression that they emanate from us, if this is not the case; and,



6.4.15 advocate, promote or assist any unlawful act such as (by way of example only)
copyright infringement or computer misuse.

6.5 You must not send, knowingly receive, upload, download, use or re-use any material
which does not comply with our content standards.

7. UPLOADING MATERIAL

7.1 Whenever you make use of a feature that allows you to upload material to our site, or to
make contact with other users of our site, you must comply with the content standards. You
warrant that any such contribution does comply with those standards, and you indemnify us
for any breach of that warranty.

7.2 Any material you upload to our site will be considered non-confidential and
non-proprietary, and we have the right to use, copy, distribute and disclose to third parties any
such material for any purpose. We also have the right to disclose your identity to any third
party who is claiming that any material posted or uploaded by you to our site constitutes a
violation of their intellectual property rights, or of their right to privacy.

7.3 We will not be responsible, or liable to any third party, for the content or accuracy of any
materials posted by you or any other user of our site.

7.4 We have the right to edit, reject or remove any material or posting you make on our site
for any reason including in particular (without limitation) if, in our opinion, such material
does not comply with the content standards. Where in our reasonable opinion any offending
contribution by you cannot be removed, or where you have repeatedly supplied or inputted
offending contributions, we may, in our sole discretion either suspend your access to the
Website or terminate this Agreement.

7.5 Where reasonably requested by you, we will as soon as is practicable, make any additions
modifications or deletions to the Website Content.

8. WARRANTY AND INDEMNITY

8.1 You warrant that:

8.1.1 you are the legal owner of any contribution and any intellectual property rights in any
contribution supplied by you;

8.1.2 all contributions supplied by you will comply with the contribution standards

8.1.3 all contributions supplied by you will comply with all provisions of the Data Protection
Act 1998;

8.2 You indemnify us and hold us harmless fully and effectively indemnified against any loss,
damage, cost or expense (including, without limitation, reasonable professional fees and
expenses) arising directly or indirectly out of breach of its obligations, warranties and/or
undertakings in these Terms.

9. SUSPENSION AND TERMINATION OF ACCESS

9.1 We may take all steps we believe reasonably necessary to ensure these Terms are being
complied with. We may investigate all actions which we suspect breach these Terms.

9.2 We will determine, in our reasonable discretion, whether there has been a breach of these
Terms. When we believe a breach has occurred, we may take any action we deem
appropriate, including but not limited to all or any of the following actions:

9.2.1 issue of a warning to you;

9.2.2 immediate, temporary or permanent withdrawal of your right to use the Website and/or
the services available via the Website;

9.2.3 immediate, temporary or permanent removal of any posting or material uploaded by
you to the Website;

9.2.4 legal action against you; and/or



9.2.5 disclosure of information to law enforcement authorities as we reasonably feel is
necessary.

10. SECURITY AND ERRORS

10.1 Whilst we use reasonable endeavours to maintain the security of the Website and to
ensure that the Website is error free and up to date, you acknowledge that the Website, may
be subject to breaches of security and other technical issues. Therefore, we do not represent
or warrant that the Website or the features on it will be uninterrupted, error-free, up to date or
free from breaches of security.

10.2 By accessing and using the Website, you confirm that all necessary firewall, anti-virus,
data backup and other security software is installed and operational on the device(s) from
which you access the Website and is up to date.

11. DISCLAIMERS

11.1 Commentary, communications and other materials or content posted, transmitted, or
otherwise made available on or via the Website are the personal views or opinions of the
contributor(s) and do not reflect the opinions or views of, and are not endorsed by, PHL or
any company or body associated with it and are not intended to amount to advice on which
reliance should be placed.

11.2 Advertising, third party content, commentary, communications and other materials or
content posted, transmitted, or otherwise made available on or via the Website are the sole
responsibility of the person who originated such content. We may not monitor or control the
content posted on or via the Website and, we shall not take responsibility for such content.
Accordingly, you understand that by using the Website, you may be exposed to content that
might be offensive, harmful, inaccurate or otherwise inappropriate, or in some cases, postings
that have been mislabeled or are otherwise deceptive.

11.3 Under no circumstances will PHL be liable in any way for any content, any third party
content or advertising including, but not limited to, any errors or omissions in any content, or
any loss or damage of any kind incurred on or as a result of the use of any content posted,
transmitted, or otherwise made available via the Website or broadcast elsewhere.

11.4 There may be links from the Website, or in communications you receive from the
Website, to third party websites. Accessing those third party websites requires you to leave
the Website. We do not control those third party websites or any of the content contained
therein and you expressly acknowledge and agree that we are in no way responsible or liable
for any loss or damage that may arise from your use of any of those third-party websites.

12. OUR LIABILITY TO YOU

12.1 We will not be liable to you for any loss or damage caused by a distributed
denial-of-service attack, viruses or other technologically harmful material that may infect
your computer equipment, computer programs, data or other proprietary material due to your
use of the Website or to your downloading of any material posted on it, or on any website
linked to it.

12.2 Whilst we try to ensure the Website is normally available 24 hours a day, we will not be
liable to you if for any reason the Website is unavailable at any time or for any period. We
reserve the right to withdraw or amend any part of the Website and/or any feature/service we
provide on the Website without notice (on a temporary or permanent basis). You agree that
we will not be liable to you or to any third party for any modification, suspension or
discontinuance of the Website or any part thereof.

12.3 Commentary, communications and other materials or content posted, transmitted, or
otherwise made available on or via the Website are for information purposes only and is not



intended to amount to advice on which reliance should be placed. We therefore exclude all
liability for any loss or damage arising from your reliance on, or use of, such information.
12.4 To the extent permitted by law we hereby expressly exclude:

12.4.1 all conditions, warranties and other terms which might otherwise be implied by statute,
common law or the law of equity; and

any liability for the following loss or damage incurred by you in connection with the Website
or in connection with the use, inability to use, or results of the use of the Website, any
websites linked to it and any materials posted on it:-

(a) loss of income or revenue;

(b) loss of business;

(c) loss of profits or contracts;

(d) loss of anticipated savings;

(e) loss of, damage to or corruption of data;

() loss of opportunity or goodwill; and

(9) indirect, special and/or consequential loss

however arising and whether caused by tort (including negligence), breach of contract or
otherwise, even if foreseeable.

12.5 In the event we cannot exclude our liability to you as set out in this section 12 and we
are liable to you under these Terms in no event will our total liability in aggregate in any
calendar year to you exceed £50.

12.6 These Terms are not intended to and do not affect our liability for death or personal
injury arising from our negligence, nor our liability for fraudulent misrepresentation or
misrepresentation as to a fundamental matter, nor any other liability which cannot be
excluded or limited under applicable law.

13. GENERAL

13.1 Any information about you obtained from you, or provided by you via the Website will
be processed in accordance with our Privacy Policy. By using the Website or providing such
data, you consent to such processing and you warrant that all data provided by you is
accurate.

13.2 We gather the content on our Website from a variety of sources. Such information may
from time to time be subject to specific terms and conditions as to its use and dissemination.
You agrees to be bound by such specific terms and conditions where you are notified of such
terms or conditions prior to their receipt by you.

13.3 Any notices to be given under these Terms shall be delivered by hand or sent by
first-class post or electronic mail to the person at the address or email address of the other
party as set out in the order form.

13.4 You may not assign, or transfer its rights under these Terms in any way.

13.5 All parties acknowledge and agree that the U.N. Convention on Contracts for the
International Sale of Goods shall not apply to this Agreement.

13.6 Time shall not be of the essence in relation to these Terms.

13.7 You acknowledge and accept that we do not warrant that the whole or any part of the
Website will be continuously available. Where downtime is within our control, we will use
our reasonable endeavours to keep it to a minimum and where possible will notify you of any
pending downtime

13.8 We shall be entitled, to refer to any company subscribing to, or permitted access to, the
Website either in written or pictorial form in our promotional materials, including use of any
trademarks or logos.

13.9 We reserve the right, in our sole discretion, to modify or otherwise update these Terms
by posting revised and/or updated terms to the Website at any time. If you continue to use the
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Website following such posting you will be agreeing to be bound by such
modifications or updates. We recommend therefore that you review these Terms on a regular
basis.

13.10 These Terms and the documents referred to in them, constitute the entire agreement
and understanding between us relating to the use of the Website and supersede all prior
written or oral understandings, arrangements, representations or agreements relating to such
(and no

reliance is placed on, or remedy is available in relation to, such).

13.11 A person who is not a party to these terms has no rights under the Contract (Rights of
Third Parties) Act 1999 to enforce any of these terms, but this section does not affect a

right or remedy of a third party which exists or is available apart from that Act.

13.12 If for any reason any part of these Terms is deemed unenforceable by a competent
authority, then that part of the Terms will be deleted and this will not affect the validity

or enforceability of the remaining Terms.

13.13 Any waiver by us of the breach of these Terms shall not be deemed to be a waiver

of any subsequent breach of any provision.

13.14 The English courts will have exclusive jurisdiction over any claim arising from, or
related to, a visit to or use of the Website. These Terms and any dispute or claim arising out
of or in connection with them or their subject matter or formation (including non-
contractual disputes or claims) shall be governed by and construed in accordance with the
law of England.

14. CONTACT US

14.1 If you have any queries at all regarding the Website or these Terms, please do not
hesitate to contact us via e-mail at customer.service@PHLgroup.com and we will be more
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